Richmond Symphony Orchestra League’s Symphony of Trees Raffle
2015 Official Rules

This raffle is being conducted by the Richmond Symphony Orchestra League
(hereinafter referred to as “RSOL”). Net proceeds from this raffle will benefit the
Richmond Symphony Orchestra and affiliated programs. Tickets will be sold online
through the www.RSOL.org website linked to the Eventbrite ticket sales portal. Raffle
prizes include gifts associated with 5 themed holiday trees. Raffle tickets for each
individual tree are available for purchase at a cost of $20.00 per ticket. Raffle ticket
sales will be limited to 500 tickets per tree.
The raffle is open to anyone age 21 and over at the time of raffle ticket purchase, who is
a legal resident of the United States, with the exception of the following states:
Alabama, California, Hawaii, Indiana, Kansas, Montana, South Carolina, South Dakota,
Utah, and Washington.
With the exception of the rules listed below, employment by or other affiliation with the
RSOL, shall not be a disqualification for participation in the raffle.
The following individuals, and any spouse of such individual, are ineligible to participate
in the raffle:
Any person having control over the ticket containers for the raffle drawings
Any person selecting the winning ticket for each of the 5 trees
Any person with access and authority to modify the list of ticket purchases
Any person possessing or with access to the ticket stubs
Any person with control of or who has the ability to modify the Eventbrite
ticket purchase webpage
Raffle prizes will be comprised of gifts associated with five individual, themed holiday
trees. The total value of gifts associated with each tree will be $4500-$5000.
Raffle tickets will be sold for $20.00 each.
A maximum of 500 tickets per individual tree will be sold.
Raffle tickets for each tree will be available for purchase online beginning on Nov. 1,
2015 at 8:00am and ending on Dec. 6, 2015 at midnight or when the maximum ticket
sales number for a tree is reached, whichever occurs first.
Raffle tickets will be sold exclusively online through the www.RSOL.org website and/or
the Eventbrite ticket purchase portal.
Ticket purchasers will receive an email confirmation from Eventbrite for each ticket
purchased. This confirmation email will indicate for which prize tree the ticket was

purchased, include information on the date, time, and location of the raffle drawing for
that tree, and also provide a unique barcode number for each ticket purchased. Each
uniquely numbered online ticket sold will be assigned, in the order the online tickets are
purchased, to a traditional ticket-and-stub raffle ticket numbered 001-500 (for each prize
tree). The like-numbered stubs from the traditional tickets will be used for the actual
drawing of winning tickets.
Each ticket buyer has the right to possess the physical ticket(s) corresponding to the
online ticket(s) purchased. However, it is illegal to ship raffle tickets via US Mail.
Therefore, anyone interested in obtaining the tickets can make a request via email to
info@rsol.org and arrangements will be made to satisfy the buyer’s request.
There is no limit to the number of tickets an individual may purchase, up to the
maximum number of tickets available. A total of 2,500 tickets will be available for
purchase, at 500 tickets per tree.
No contribution, other financial support, or purchase, other than the purchase of a raffle
ticket, is necessary to participate in this raffle.
Some donated prizes may be subject to certain restrictions, which will be disclosed to
winners, and listed on the RSOL.org website.
Tickets are non-refundable and non-transferrable.
Each of the five tree raffle winners will be selected in a random drawing on Tuesday,
Dec. 8, 2015 between 1:00 and 1:20pm. Ticket holders need not be present to win.
The raffle drawing will be held at the Richmond Symphony Office, 612 East Grace St.,
Suite 401, Richmond, VA 23219.
Winners will be notified by telephone and/or email according to the contact information
provided at the time of ticket purchase. In the event a winner cannot be contacted, fails
to respond within 7 calendar day, fails to qualify for the prize, or declines to accept the
prize, an alternate winner will be selected by the RSOL in a drawing from the remaining
ticket stubs for that particular tree. Any prizes not claimed within 7 calendar days of
notification will be forfeited by the winner and an alternate winner will be awarded the
designated prizes.
Upon claiming their prizes, winners will be required to produce a photo ID showing the
winner’s date of birth. Any winner under the age of 21 years will be ineligible to collect
the prizes.
Prizes cannot be exchanged for cash.
The RSOL is not responsible for the shipping of any prizes. If necessary, such
arrangements are the responsibility of each winner, at winner’s cost.

Winners are responsible for any and all taxes and associated fees. The RSOL
assumes no responsibility for the winners’ tax obligations. This offer is void where
prohibited by law and all federal, state and local laws and regulations apply.
By receipt of any prizes, the winner agrees to release and hold harmless, the Richmond
Symphony Orchestra League, its affiliate, subsidiaries, advertising/promotional
agencies, prize suppliers, Eventbrite, and each such company’s officers, directors,
employees, and agents and all volunteers working on the raffle ( hereinafter the
“Released Parties”), from and against any claim or cause of action, including, but not
limited to, personal injury, death, or damage to , or loss of property, arising out of
participation in the raffle or receipt or use or misuse of any prize.
The Released Parties are not responsible for any incorrect or inaccurate information,
whether caused by them, the raffle purchasers, printing error, or by any programming
associated with or utilized in the raffle. Released Parties are not responsible for any
technical failures of any kind, including, but not limited to, malfunctions, interruptions or
disconnections in phone lines or computer software or hardware, unauthorized human
intervention, technical or human error which may occur in the administration of the
raffle, or in the processing of the raffle purchases.
Except where prohibited, participation in the raffle constitutes winners’ permission for
the RSOL, sponsors, prize suppliers and its agents to use the winners’ name, likeness,
photograph, voice, opinions and/or hometown and state for promotional purposes in any
media, without payment or consideration.
RSOL reserves the right to cancel or suspend and/or modify the raffle, or any part of it,
if any fraud, technical failure or other factor beyond its control impairs the integrity or
proper functioning of the raffle, as determined by the RSOL, in its sole discretion. The
RSOL reserves the right, in its sole discretion, to disqualify any individual it finds to be
tampering with the raffle process or to be acting in violation of these raffle rules or in an
unsportsmanlike or disruptive manner. Any person attempting to deliberately
undermine the legitimate operation of the raffle may be in violation of criminal and civil
law. Should any such occurrence be discovered, the RSOL reserves the right to seek
damages from the perpetrator to the fullest extent permitted by law. Any failure on the
part of the RSOL to enforce any term of the official rules shall not constitute a waiver of
that provision.
In the event cancellation is necessary, the RSOL will issue an appropriate notice and
will refund to the purchasers the cost of each ticket purchased within 5 business days of
such notice. Refunds will be issued to the credit card accounts utilized in the original
purchases as supplied by the purchasers.
Except where prohibited, raffle purchasers agree that (1) any and all disputed, claims
and causes of action arising out of, or connected with the raffle prizes awarded shall be

resolved individually without resort to class action in the appropriate Virginia State Court
located in Richmond, Virginia; (2) any and all claims, judgments and awards shall be
limited to actual out-of-pocket costs incurred, including costs associated with entering
this raffle, but in no event shall they include attorneys fees. Raffle ticket purchasers
waive all rights to claim indirect, punitive and consequential damages.
These rules shall be governed by, and construed in accordance with the laws of the
Commonwealth of Virginia.
A link to these rules shall be posted on the RSOL website. The identity of the raffle
winners will be posted on the RSOL website promptly following the drawing and shall
remain there for at least 7 days. www.RSOL.org
The Richmond Symphony Orchestra League is a 501(c3) non-profit corporation.

